From: Stewart, Jo <Jo_Stewart@MEEIHARVARD.EDU> 

Sent: Friday, April 13, 2012 12:58 PM 

To: Sharon Carter <scarter@neccrx.com> 

Subject: RE: eye block 


Thank you 
You, too 
Jo 


— Original Message — 

From: Sharon Carter [mailto:scarter@neccrx.com] 

Sent: Friday, April 13, 2012 12:55 PM 
To: Stewart, Jo 
Subject: RE: eye block 

HI Jo, 

Attached are the test results for the lot you received this week. I will enclose all future testing with every order 
we send out to you. 

Have a nice weekend, 

Sharon Carter, C.Ph.T. 



697 Waverly Street 
Framingham, MA 01702 
Direct Line: 508-656-2634 
scarter@neccrx.com 


From: Stewart, Jo [mailto:Jo_Stewart@MEEI.HARVARD.EDU] 
Sent: Friday, April 13, 2012 12:08 PM 
To: Sharon Carter 
Subject: RE: eye block 

Terrific 

Thanks 

Jo 


— Original Message — 

From: Sharon Carter [mailto:scarter@neccrx.com] 

Sent: Friday, April 13, 2012 12:05 PM 
To: Stewart, Jo 
Subject: RE: eye block 

Yes, we will test every lot before it is dispensed to you. I can make a note to include testing results with 
each order. These would be included in the shipment. 

Sharon Carter, C.Ph.T. 
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697 Waverly Street 
Framingham, MA 01702 
Direct Line: 508-656-2634 
scarter@neccrx.com 


From: Stewart, Jo [mailto:Jo_Stewart@MEEI.HARVARD.EDU] 

Sent: Friday, April 13, 2012 11:07 AM 
To: Sharon Carter 
Subject: RE: eye block 

Ok, I presumed it was human error. 

Will you continue to test prior to shipping as the standard for all blocks sent to us? 
It would be helpful to have the results for documentation of the new process. 

Thanks 

Jo 


Original Message — 

From: Sharon Carter [mailto:scarter@neccrx.com] 

Sent: Thursday, April 12, 2012 5:01 PM 
To: Stewart, Jo 
Subject: RE: eye block 

HIJo, 

The sub potent lot of eye block was due to human error. 

To prevent this from occurring again, we now test every lot prior to shipping it to you. Every 10 
days we run you a new lot for 300 syringes. It takes about 5 days to get the testing results back. 
We hope that every 10 days would give us enough time to make the lot, send it out for testing 
and get the results back in time for your next order. 

The current order you received was made and sent out for testing on 4/2, 1 think you ordered on 
4/10 and we sent it out on 4/11. We received the test results on 4/9. 

Did you need those test results? 

Sharon Carter, C.Ph.T. 



697 Waverly Street 
Framingham, MA 01702 
Direct Line: 508-656-2634 
scarter@neccrx.com 


From: Stewart, Jo [mailto:Jo_Stewart@MEEI.HARVARD.EDU] 

Sent: Thursday, April 12, 2012 1:36 PM 
To: Sharon Carter 
Subject: eye block 

Hi, 

I am wondering if you discovered what happened with the previous eye block and the lidocaine 
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sub potency. 

The MEEI Quality Steering group has asked me if we know what happened. 
Additionally, I am presuming that the eye block which has been quarantined tested fine. 
How long will you quarantine our eye block prior to delivery? 

Thanks 

Jo 

Jo Stewart RPh, MS 

Pharmacy Manager 

Massachusetts Eye and Ear Infirmary 

243 Charles St 

Boston, MA 02114-3096 

617-573-3532 

FAX 617-573-3545 

e-mail: io stewart@MEEI.harvard.edu 
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